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2 TOURISM (NOVEMBER 2014)

SECTION A: SHORT QUESTIONS

QUESTION 1

11 111 BV
112 BV
113 CV
114 BV
115 CV
116 DV
117 BV
118 AV
119 DV
1110 DV
1111 CVv
1112 DV
1.1.13 B/CV
1.1.14 BV
1.1.15 BV
1116 AV
1117 CV
1118 DV
1119 AV
1.1.20 AV (20x1) (20)

12 121 EV
122 CV
123 AV
124 BV
125 DV (5x1) (5

1.3 131 FALSEV
132 TRUEV
1.3.3 TRUEV
1.3.4 TRUEV
1.35 FALSE v (5x1)  (5)

1.4 141 Royal Hills of Ambohimanga v/
1.4.2 Kahuzi-Biega National Park v/
1.4.3 Serengeti National Park v/
1.4.4 Grand Baie v

1.45  The Great Zimbabwe Ruins v/ 5x1) (5
15 151 Bv

1.5.2 DVv

1.5.3 EV

154 AV

155 CV x1) (5

TOTAL SECTION A: 40
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(NOVEMBER 2014) TOURISM 3

SECTION B: MAP WORK AND TOUR PLANNING - FOREIGN EXCHANGE
QUESTION 2

21 2.1.1 The multiplier effect means that money that is spent by visitors to
an area, benefits the area as it is later spent in the local economy,
thus multiplying the effect of that money in the community. v'v/ (2)

2.1.2 Direct benefit: Initial tourist spending results in the service
providers that are involved directly with the tourists receiving
money. v’

Indirect benefit: Local businesses that are the secondary
receivers of tourists spending receive money and will, in turn,

spend that money elsewhere. v’ (2)

2.2 2.2.1 30 November 2013 v (1)
222 16,2357V (1)

223 10,3293 v (1)

2.2.4 (a) Foreign exchange bureau (bureau de change) v
e Major hotels or holiday resorts
e Travel agencies (Any 1) (1)

(b) R10000 + v 14,1060 v = €708,91 v
OR
€708,91 v vV (3)

(c) €35x v 13,4970 v = R472,39 v
OR
R472,39 VvV 3)

2.3 2.3.1 Generalitinerary: Usually written in paragraph format with a new
paragraph for each day. Gives details about the route to be
travelled, days and approximate times, price, transport,
accommodation and meals, leisure time. v'v' (2)

2.3.2 Personalitinerary: Prepared for a specific customer according to
his or her choices. Usually written in columns but this depends on

the travel agency v'v/ (2)
2.3.3 (a) Generalitinerary v (1)
(b)  People interested in participating in adventure activities. v/ (1)

TOTAL SECTION B: 20
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4 TOURISM (NOVEMBER 2014)

SECTION C: TOURISM ATTRACTIONS; CULTURAL AND HERITAGE
TOURISM; MARKETING

QUESTION 3

3.1 3.1.1 A-Tsodilo Hills v
B — Okavango Delta v/
C — Chobe National Park v/
D — Sani Pass v 4x1) 4

3.1.2 (a) Roof of Africa v (1)

(b) 4 X 4 driving v’

Quad biking v’

Motorcycling

Hiking

Mountain biking (Any 2) (2)

3.1.3 e ltisthe largestinland delta in the world v'v/
e It attracts great concentrations of diverse animals and birds
e This wetland is situated in an extremely arid region (Any 1) (2)

3.1.4 e Tsodilo Hills has one of the highest concentrations of rock art
in the world. v'v/
e Local communities respect Tsodilo as a place of worship of
ancestral spirits. v'v/
e Tsodilo has been called the “Louvre of the Desert”.
e Over 4,500 rock art paintings are preserved in an area of only
10 km? of the Kalahari Desert.
e The archaeological record of the area gives a chronological
account of human activities and environmental changes over at
least 100,000 years. (Any 2x2) (4)

32 321 e Mahév
e Praslin v/
La Dique (Any 2 x 1) (2)

3.2.2 A groups of islands v'v/
A chain of islands
Cluster of islands

Collection of islands (Any 1 x 2) (2)

3.2.3 Windsurfing v/

Snorkelling v/

Waterskiing

Kayaking

Boat trips / Glass bottom boat trips

Pedal boating

Sailing / Yachting

Fishing / Big game fishing (Any2x1) (2

Copyright reserved Please turn over



(NOVEMBER 2014) TOURISM 5

3.3 331 Beadwork v’

Clay pots v/
Baskets v’

Woven mats
Wooden sculptures
Traditional clothes

Traditional weapons (Any 3 x 1) (3)

332 e Sampv
e Beans (Any 1) (1)

3.3.3 The traditional beliefs, customs, myths and stories of a
community, passed through the generations by word of
mouth. v'v/ (2)

3.3.4 e The Khaya La Bantu Xhosa Cultural Village offers a unique
cultural experience that could serve as motivation for domestic
travel. v'v/
e The Khaya La Bantu Xhosa Cultural Village provides a fun and
entertaining way for domestic tourists to experience Xhosa

culture. (Any 1 x 2) (2)
[27]

QUESTION 4
41 4.1.1 SAHRA - South African Heritage Resources Agency v'v/ (2)

4.1.2 e Protect South Africa’s cultural heritage. v'v/
e Educate and train South Africans to help identify heritage
resources
¢ To keep an information database of the national estate
(Any1x2) (2
4.1.3 Navigation instruments v/
Crockery v
Tools
Clothing
Jewellery
Coins
Medicines (Any 2 x 1) (2)

4.1.4 o ltisillegal to remove or disturb any part of a shipwreck site that
is older than 60 years without a permit from the SAHRA. v'v/
e The cargo of ancient shipwrecks cannot be brought to the
surface without SAHRA'’s permission.
e SAHRA keeps proper records of any underwater recovery
operations.
e SAHRA ensures that collections of artefacts from shipwrecks
are catalogued, conserved and exhibited in museums.
(Any1x2) (2
[8]
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6 TOURISM (NOVEMBER 2014)

QUESTION 5
51 5.1.1 (a) Above-the-line promotion v (1)

(b) e Above-the-line promotions use mass media methods of
advertising and are paid-for communications. v'v’
e This type of promotion focuses on advertising to a large
audience. (Any1x2) (2)

(c) Toinform customers v/
e To raise awareness among customers
e To build brand positioning
e To reach a certain target market (Any 1) (1)

5.1.2 (a) Special offers v/ (1)
(b) Supporting an event, activity or organisation by providing

money or other resources that are of value to the sponsored
event. This is usually in return for advertising space at the

event or as part of the publicity for the event. v'v/ (2)
(¢) Nedbank Golf Challenge v (1)
5.2 5.2.1 An estimated projection of costs required to promote a business’s
products or services. v v/ (2)
5.2.2 Communication cost v’ (2)

5.2.3 e Market research costs v/
e Travel costs v
e Personnel costs v/ Bx1) @
[19]

TOTAL SECTION C: 50
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(NOVEMBER 2014) TOURISM 7

SECTION D: TOURISM SECTORS - SUSTAINABLE AND RESPONSIBLE
TOURISM

QUESTION 6

6.1 6.1.1 Used to scan passengers for high body temperatures which are
usually indicative of diseases. v’ (1)

6.1.2 Passengers can check themselves in upon arrival at the airport
and avoid standing in long queues for the check in procedure. v (1)

6.1.3 (a) Baggage wrap equipment v/ (1)

(b) e Passengers can have their luggage wrapped in order to
avoid it being tampered with after it has been checked

in. vv/
¢ Prevents accidental opening of luggage and the loss of
personal belongings. (Any 1 x 2) (2)
6.1.4 (a) Baggage carousel v (1)

(b) The baggage is removed from the airplane and sent into the
terminal building whereatter it is placed on the baggage
carousel for passengers to collect. v/ (1)

6.1.5 e This machine will scan the person’s body. v/
e The machine will check if the passenger is carrying concealed
metal objects that are not allowed on airplanes before they

board. v 2x1) (2
6.1.6 (a) Checkin counters v (1)
(b) Landside v 1)

6.2 Window seat:

6.2.1 e Passenger usually gets a wonderful view of the land below,
clouds and sunsets. v’
e Passengers can enjoy an undisturbed flight since they are
further away from people passing by in the aisle. (Any 1) (1)

6.2.2

Passenger has to climb over the legs of his or her fellow
passengers when visiting the toilet. v/
Disembarking from the plane may take longer. (Any 1) (1)

Copyright reserved Please turn over



8 TOURISM (NOVEMBER 2014)

Aisle seat:

6.2.3 e Easier for a passenger to get out of the seat and go to the
toilet. v/
e Passenger can stand up and stretch his or her legs.
e Tall passengers or those in a rush to disembark prefer aisle
seats. (Any 1) (1)

6.2.4 e Passenger might be forced to stand up if the person in the
window seat wants to get out of his or her seat. v’
e Passengers walking in the aisle may also bump carry-on
baggage into passengers sitting in aisle seats. (Any 1) (2)

Emergency exit seat:

6.2.5 e Offers more leg room. v’
¢ Normally the seats in front of seats at emergency exits cannot
recline. (Any 1) 1)

6.2.6 Passengers who occupy seats at emergency exits have to agree
to assist in the case of emergencies. v/
e Seats may be slightly narrower.
¢ No luggage may be stored under the seat in front of such a
passenger. (Any 1) 1)

6.3 6.3.1 The codes are used as abbreviations to identify cities. v’ ()

6.3.2 e Thursday v
e Saturday (Any 1) (1)

6.3.3 (a) Thisis an international flight. v/ (1)

(b) The flight is from Abidjan to Johannesburg via Dakar. v/
These cities are in different countries. v/ (2)
6.3.4 For check-in procedures to be completed. v'v/
For procedures to be completed at the security control point.
To complete the passport control procedure.
To allow for time for passengers to shop at the duty free shops.
(Any1x2) (2

6.3.5 This refers to the class that the passenger will be travelling in, e.g.
economy class or business class. v'v' (2)

Copyright reserved Please turn over



(NOVEMBER 2014) TOURISM 9

6.4 6.4.1 (a) e Travel onthe Gautrain is not possible without a gold
card. v’
e The card can be purchased at stations and various outlets
prior to travel. v/
¢ Selfhelp computerised ticket vending machines allow
travellers to load money onto their card.
e Money can be loaded via cash, debit or credit cards
e The card is valid for 5 years. (Any 2 x 1) (2)

(b) e Staff members are available at selfhelp ticketing

machines to assist passengers. v’

e After purchasing their card passengers swipe it at the
automatic access control point to gain access to the
platform. v/

e Passengers check their destination and departure time on
the electronic display boards and board the correct train.

(Any2x1) (2

(c) e Passengers receive real time electronic information about
arrival and departure times on electronic boards at
stations and on the train. v’
e Trains are fitted with an integrated audio and visual
passenger information system (PIS) to provide
passengers with information. v/ (Any2x1) (2

(d) Passengers can scan leaflets and notices with QR codes

using the code scanner on their smartphones and connect to
the Gautrain website for information. v'v/ (2)

Copyright reserved Please turn over



10 TOURISM (NOVEMBER 2014)

6.5 6.5.1 Airport surcharge v (1)

6.5.2 (a) Insurance against the vehicle being involved in a collision or
accident. v'v’ (2)

(b) Insurance against the theft of the vehicle or part thereof. v'v/ (2)

6.5.3 The renter will be charged an extra amount per kilometre for each
kilometre that he or she exceeds the limit. v'v/ (2)

6.5.4 A young driver surcharge is an additional amount that is charged if
the renter of the vehicle is under the stipulated age for rental from

the company. v'v/ (2)

6.5.5 R193,05 v x4 days v =R772,20 v (3)
6.6 6.6.1 Intercape office, corner of Flemming and North Union Street in the

city centre of Port Elizabeth. v/ Q)
6.6.2 4 hours and 45 min v'v' (2)
6.6.3 e Mainliner v

e Coach

e Megabus (Any 1) (1)

TOTAL SECTION D: 50
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TOURISM 11

SECTION E:
QUESTION 7
71 711
7.1.2
7.1.3
QUESTION 8
81 811
8.1.2
8.1.3
8.1.4
82 821
8.2.2

Copyright reserved

DOMESTIC, REGIONAL AND INTERNATIONAL TOURISM,;
COMMUNICATION AND CUSTOMER CARE

(@)

(b)

Limited income and therefore cannot afford to travel v/

No reason to travel v/

Time constraints

Unemployment

Dislike travelling (Any2x1) (2

“Whatever you are looking for, v it's right here in South
Africa” (1)

Spontaneous budget explorers v’

New-horizon families v/

High-life enthusiasts v

Seasoned leisure travellers

Well-to-do Mzansi families (Any 3x 1) (3)

To increase domestic tourism revenue (expenditure) v'v/

To increase domestic tourism volume v'v/

To improve measures and efforts aimed at addressing

seasonality and equitable geographical spread v'v'

To enhance the level of the culture of travel and tourism

among South Africans v'v/ 4x2) (8
[14]

Luanda Airport v/ (1)

Kinshasa v/ (1)

Beit Bridge v (1)

Walvis Bay v (1)

Regional Tourism Organisation of Southern Africa v'v/ (2)

An increase in the volume of tourists will generate an income

for SADC member countries through tourist spending e.g.

accommodation, attractions, shopping and transportation. v

Tourism is labour intensive and a large number of people will

be employed. v The multiplier effect will be put in motion

which will lead to economic growth. v* There will be a

demand for new and improved tourism infrastructure

development e.g. airports and communication networks. v/

OR The region will attract foreign investments and generate

income from exports. (4x1) 4)
[10]
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12 TOURISM (NOVEMBER 2014)

QUESTION 9
9.1 9.1.1 Global Distribution System v/ Q)
9.1.2 Central Reservation System v’ ()

9.1.3 e ltisonly licensed to travel agents, online reservation sites and
large corporations. v'v/
e The software required to access the system is very expensive.
(Any1x2) (2

9.1.4 e Hotel guests can view room availability and rates at one

central location instead of contacting each hotel
individually. v'v/

e This system manages all aspects of a reservation, from
enquiries about rates to sending guest confirmation letters to
confirm bookings. v'v'

e Guests can access a travel provider’s central reservation
booking area by calling a toll-free number or visiting its
website. (Any 2 x 2) (4)

9.2 921 (a) e Providing prayer mats v’
e Providing a prayer room v/
e Management and staff must be aware that Muslims
have five formal prayer times each day.
e Providing a hotel shuttle bus to the nearest mosque for
Friday prayers. (Any 2 x1) (2)

Food on the menu must be Halaal v OR food should be
prepared under Islamic guidelines.
e No pork on the menu for Muslim guests. v
¢ No alcohol should be served OR alcohol-free
environments must be made available.
¢ Management and staff must be aware that during
Ramadan no food or drink is allowed between sunrise
and sunset. (Any 2 x 1) (2)

(b)

Copyright reserved Please turn over



(NOVEMBER 2014) TOURISM 13

9.3 9.3.1 e Customersurvey v
e Customer comment card (Any 1) (1)

9.3.2 e It helps to measure customer satisfaction. v’
e It helps the management to improve standards. v/
e Customers can rate qualities of the restaurant, such as food
presentation, menu pricing and waitron friendliness.

(Any 2x1) (2
9.3.3 e Performance management v’

e Quality control checks
e Team and peer reviews (Any 1) (1)

[16]

TOTAL SECTION E: 40
GRAND TOTAL: 200
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